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3a rogsl ycnewHon paboTsl 1 AUHAMUYHOTO
PA3BUTUS Mbl BEIPADOTANM CBOM MPUHLMMBI,

OCHOBOMM KOTOPBbIX, SBMSIOTCS MMOKAs M NOCTOSIHHO
COBEPLIEHCTBYEMAs CUCTEMA PABOTHI C KIIMEHTOMM,
DA3BMTOSA NOPTHEPCKASH CETh, BbICOKOKBAMMPULM-
POBAHHbIM NEPCOHAN U OPUEHTUPOBAHHOCTbL HA
pacTylime TpeboBaHMS BU13HeCa.

Msr paboraem ans Toro,

4TO6bI BHEAPATL UHHOBALIMU

Cpean LUMPOKOFo-Kpyra

noTpebutenei: or Manoro n cpepHero
BM3HEeCA A0 roCyAAPCTBEHHBIX YUPEXAECHWIA 1
KPYNHbIX Kopnopauuii. B ocHoBe Halueit paborts! -
BHUMOHUE HE TONbKO K AETaNbHOW npopaborke
TEXHMYECKO CNeLnpUKaumn peanmsyemoro
06opYynOBAHUS, HO U K YETKOW OPraHM3aLMU 1
cMcTemaTsauum 6usHec NpPoLeccos ans
MOCTOSIHHOTO YNYyYLLEHUsI KOYEeCTBA
NPEAOCTABASIEMbIX YCAYT.
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Co3path KynbTypy MMPOBOTO Kiaccd,
OPVEHTUPOBAHHYIO HA PE3YNbTAT.
Mosbiware cranpaptel UT n AsTomatnsaumm
N XXU3HeHHbI yposeHb B Kasaxcrane,
NPEeAoCTABNAS MUPOBbIE TEXHONOTUM,
nyywime B Mupe obopyaoBaHus, coyeras

C NPEBOCXOAHBIM YPOBHEM OOCNY>XXUBAHMS.
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Ortpen conpoBoXxpaetcs cepTUPULIMPOBAHHBIMU
6peHn MeHeaKepPamMn Mo NPOrPAMMHBIM U
AMMAPATHbLIM PELLUEHUSIM U151 MOArOTOBKU U
peanusauumn npoeKTos




YMNPABJIEHUE MOCTABKAMU

MNonpaspenexne ynpasneHus
nocraekamu (Supply Chain Management),

oTBeyaloLLee 3a NOMHbIN LMK NOCTABKM CNCTEMHAA UHTEIPALINA

0OOPYHOBAHMS KIUEHTY, 3TO NOAOOP n )
oapdasaeneHmne CuCTemHoum

MHTerpqLIVIM, COCTOdALEee M3
pYKOBOﬂMTeJ'Iel;I NPOEKTOB, KOMAHAbI
MHXEHEPOB M MOHTCGXKHKMKOB

. ) y PyHKUMOHMPYET KaK OTAEN BHEApeHMs,
eanuayemsli cnexktp o6opyaoBAHMS: OT CHPONTENLLTBA 1 TEXHUIBCKORS
npopykros SOHO (Small & Home Office) no CONPOBOXAEHMS MPOEKTOB MO

CIMOXHbBIX OTPACNEBbIX peLLleHl/M, G QBTOMATM3ALMK, YNPABNEHMIO
npuenedeHmnem y3koCcneumanmsnpoBAHHbIX MHXEHEPHO-TEXHNYECKNX CNCTEM
MHXEHEePOB. OT,D,eﬂ conpoBoXpaeTcd

ONTMMANBHOTO PeWeHna Ans 6M3HeCO,
COCTABNEHME TEXHMYECKOM CHGHM¢MKOHMM,
3aKyn, UMNopT, NOTMCTMKA M NONHAA
OTBETCTBEHHOCTbL HA I'OpOHTI/IVIHbIIZ nep1om.

CEPTUDMLMPOBAHHBIMM BpEHE MEHemXepamm
Mo NPOrPAMMHbIM M ANMNAPATHLIM PELIEHUAM
AN NOATOTOBKM M PEANM3ALMM NPOEKTOB.

TEXHUYECKAS NOOAEPXKA

Cny>x6a TEXHUYECKOI NOAAEPIKKM, OCHOBHLMM 3AAAYAMM KOTOPOTO, SBASIOTCA NOCT
NPOAMKHOE OBCYXMBAHME, TEXHMYECKAS KOHCYNBTALMS, TEXMOAAEPXKKA ANMNAPATHOTO NAPKA
obopyaosarus. Komnarus AYACOM noctosHHO COBEPLUEHCTBYET KAYECTBO CEPBUCHOTO
obenymearms, ans vero mcnonsayiorcs Crcrema Service Desk. KoopanHaums v pabora
CEPBMCHOTO OTAENA OPrAHWM30BAHA B COOTBETCTBMM C NyHLWMMM MPAKTUKAMM BUBIMOTEKM
araHun [TIv3.

IT SOLUTIONS PROVIDER AYACOM 07



PELLIEHVTA T YCT YT e S i i
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KomnbiotepHoe, nevatHoe, cetesoe Mudpactpyktypa kak yenyra:

oBopynoBaHmMe MS Azure, Oracle, Private Cloud Pelerms ans GonbLUMX AAHHBIX:
[NpomsiwnerHoe cetesoe obopynosarue [ lporpammHoe obecnederue kak yenyra: HPE, Oracle, Lenovo, Dell
[Npomsiwnertas astomatvka, KIAM Office, 1C, Adobe, apyrve OpraHuzaust cMcTem XpaHEHKA 1
Cepsepa 1 c1CTEMBI XPOHEHWA AAHHBIX Hosted Services: MS Exchange, CRM, 06paboTki [aHHbIX

ToHkue knueHTs, paBoune CTaHumm, 3CX Hosted PBX, npyrve Bupryanusaums cepeepos,

MOBMNbHLIE PeLUeHMs: MPUNOXEHMM M COSAAHME YACTHBIX OBNAK
JuueHsmoHHoe nporpammHoe Bupryanuaaums paboumx mect, ToHkme
obecneyeHme KIWMEHTLI, PABOYME CTAHLMM
PacxopHbie mateprans ans neuatHo

TEXHWKM

VImnopr, norvctuka 1 cknaackoe
YNPOBNEHME 30MaCamM

3a rogbl yenewHon paBoTsl 1 AUHAMUYHOTO PA3BUTUS MBI BHIDABOTANM
CBOM |_|p|/1HL|,l/||_|b|, OCHOBOMM KOTOprX, ABNAKOTCA I'I/I6KO9| M NOCTOAHHO
COBEPLUEHCTBYEMAS CMCTEMA PABOTHI C KITMEHTAMM, PA3BUTAS
MOPTHEPCKAsH CETb, BbICOKOKBANMPULMPOBAHHbIM NepcoHan M
OPMEHTUPOBAHHOCTL HO PACTyLiMeE TPeOOoBAHMS BK3Heca.
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[NpoekmpoBaHme, CTpoUTENBCTBO U
ynpaenerve LIOL]

CrpyKTypHUPOBAHHbIE KABENbHbIE CHCTEMBI
MoHTax snekTpryeckix 1 craBGoTo4HbIX
KabenbHbIX CUCTEM

Cuictembl KOHTPOMS BOCTYMA, ONOBELLEHMS,
B1AeOHABMIONEHMS

Cucremsl 6ecnepeBoiHOo NUTAHMS
Cucremsl IPTV 1 undpossie sbigeckm

[NpoektnposaHme 1 opranmaaums
ceten nepenaym AAHHbIX
BecnposogHsie kopnopaTvieHbie ceTh
IP renedorng, BragoKoHbEPEHLCESASL
Certesas 6e3onacHOCTs

Onmiveckme 1 BecnposopHsie
MArUCTPANbHbIE NIMHMM CBS3M

Cryx6a nopaepxku KMeHTos
OduumansHbiit cepsucHiit

uertp HP. Xerox

AyTcopeuHr nevatm

Iaunr T oGopynosatus
Onmimmnaaumst 1 MHBEHTAPM3ALMS
T oBopynosatms

Ynpasnenue JluueHamoHHbIMM
ComatweHusimim
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AnnapaTHble peweHuns

i afaln Business
P Partner First clls clo Partner

Gold

eVvoLIS

Ente OFFICIAL PARTNER

Hewlett Packard

Supplies

Select Classic
Partner

F‘a rTr-wer”' th. ZEBRA

plantronics.

Authorized Partner

Canon [ELABEtTAC ppoly Yealink {gl(‘_-IDEEREI —

ﬂporpaMMHoe obecrneyeHue

/ oz
BN Microsoft [@INaR= ‘KA PERJKY3 / j Acronis mcmmen
.| Silver Partner _ smsnpama Acronis ; RESELLER

Gold Partner Authorized Partner S 4
® .
ABBYY ALTARO CX “ CCler
Certified Partner . SILVER PART NetApp- Authorized Partner

vmware
GRAPHISOFT ’ imﬂveeam 25 soLIDwoRKS
ENTERPRISE COREL'“
partner

GFl Software™ ™= A\AUTODESK.

Silver Partner
CnaboTtouHble cuctemsl, KUIM n ABTomaTtmka

PLANET HIKVISION

i Networking & Communication SChneidel’
anc Sl oy & BN Z0C cide
e~ RITIAL le gran d AXIS & & Electric

[ [ HUAWEI COMMUNICATIONS
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AYACOM = KOMAHAG KBAMA D11V POBAHHbIX
CNELMANMUCTOB C OTHEKEHHBEIM MEHEIKMEHTOM.
Hawa uens - noctoaHHoe npoeccroHansHoe
IMYHOCTHOE PASBUTME, PEAN3ALIMS KDEATUBHbIX
Maen M MHHOBALMOHHbIX PELIEH .
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Hawao komaHaa oBbenmnHsIeT aKCNepToB PA3NKUYHLIX obnacTew,
MMEIOLLIMX OKKPEOMUTALMIO MMPOBLIX MPDOU3BOAMTENEN,
MEepEenoBo OMLIT 1 MyBOKMe NPOPECCHOHANBHBIE 3HAHMS.

dkenept no cetam u UT undpacrpykrypam Microsoft, Cisco, Linux
CucremHbie nHxeHepsl HPE, Microsoft, NetApp, IBM, Cisco, 3CX
Cneumanuctsl no komnbilotepHbiM cuctemam Lenovo, HP. Dell, Kaspersky
UnsxeHepsl penporpadum Xerox, HP

Fpodeccronans B ynpasnenmm npoekramm: PMI PMP, ITlLv3

KomaHnpa ceptmdbmnumpoBaHHbix MoHTaxHMKoB Legrand, Fluke
CeptrdrumposaHHbie BpeHa MeHepKepsl

CepTmdHuMPOBAHHBIE CNELMANMCTLI MO YNPABIEHMIO NPOrPAMMHBIMM
aktmBamn Software Asset Management (SAM) — Core

cERTIFIED csn'rlnea /] APS ) . n
GERTIFIED \(ccoa my QSCNF) Mpredied Mo Sosfiche)
ENGINEER
Accredited . pe
, ¥ TR
o YWH Bl R

PMP"

ASP

Accredited Sales Professional
HP CERTIFIED PROFESSIONAL

Microsoft " NetApp

CERTIFIED
Prof nal

Certified
Data Managament
Adménistratos
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v Cucrema ynpasnenus W T-cepsucamm ISO/IEC 20000-1:2011

v KoHTponb cuctemsl meHemxmeHta kadectsa no crangapty [SO001

~—  BhenpeHa cuctema meHemxmeHTa MHPOPMALMOHHOM BE30MACHOCTM B COOTBETCTBMM C

TpebosaHmamn mexayHapoatoro crangapta ISO/IEC 27001
v Cobersertas cnyx6a Service Desk va nnatdopme Manage Engine Service Desk for MSP
v Ounmansl u cknogsl 8 Ateipay, Aktay, Actare, Teqrmse, Anmarsl
V' CeptMprUMpOBAHHLIE UHXEHEPH 1 BPeHa MeHEemxeps
v Passutas cuctema BHYTPEHHEM 1 MEXOYHOPOMHOM NOMUCTVKM

v ABTOMATH3MPOBAHHbIE CUCTEMBI YNPABIEHMS MPOACKAMU U B3AMMOOTHOLIEHUAMM C KITMEHTOMM
v [laprHepctso co mHormm mrpossimu [ lporasoautensmn oBopPyIOBAHUS U NPOTPAMMHOTO

obecneyeHms
v BoicTpoeHHas BHyTpEHHAA MOMMTUKA AENONPOM3BOACTBA 1 KOPNIOPATUBHOM 3TUKM

v locynapcreenHas nuuenaus ot Komuteta HaumonansHoin besonacHoctu Ha noctasky u

Pa3paboTKy CPEAcTs KpUMTOrpahMUECcKoM 3amTI
v locynapcreeHHas nMUeH3us Ha NPOBEAEHWE CTPOUTENBHO-MOHTAXHbIX PaBor 3-elt kaTeropuu.
v Cucremsl meHemkmeHTa npodeccronansHol GesonacHoctv u sgoposss CT PK OHSAS

18001-2008
v Cucrtemsl akonormyeckoro meHemxkmenta CT PK ISO 14001-2016

gy



CTPYKTYPA KOMAHLD

o— IOpuanueckoe

CONPOBOXAEHME
&—> KnueHTCckui oTaen &— HR conposoxaexue
&——> Orgen nporpamMMHOro o——> Kapposbii KOHCAnTHHT/
obecneyeHus Yuet u odbopmnenne
o—— Oraen passuTus &> Cnyxba 6e3onacHoCTH

AIDMUHNCTPA- KOMMEPYECKNM

TVBHBIN BJ1IOK
BJTOK

&> DOuUHOHCOBLIN OTAEN — Criyxb6a TEXHUYECKON NOAAEPXKKM
o— Otpgen HR o——> [lpoekTHblit OTAEN
O——> AOMUHMCTPATUBHOS rPyMnNa &—— [IpoextHas rpynna TLLIO

&> OTgen ckNAacKom u
TPAHCNOPTHOM TIOTUCTUKM
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AYACOM seayuios [T=KOMROHMA B 3ONAgHOM perMoHe
Kaszaxerana co 100% MecThbim conepXxaHmnem.
LLIraT koMRaHKKM coctout 13 SO coTpyaHMKOB.
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CMCTEMHbBI
NOOxOoO

Kaxxpost 3apaya, Gyab 10 nocraska
00OOPYOOBAHMS MMM CEPBKC, PACCMATPUBAETCS
HOMM KOK COMOCTOSTENbHbBIM MPOEKT, KOTOPbIMN
NPOXOAWT YETKO ODO3HAYEHHbIE 3TAMbI, B |
COOTBETCTBUM C METOAONOIMEN YNPABNEHMS
npoektamu. [laHHbi noaxon nossonser
HEMPEPLIBHO YNyYILIATS KAUECTBO

NPEOCTABNAEMBIX YCNYT U PelIeHMi. o =,
- ax S “f!’( L

B saBucumoctu ot cnoxnoctu UT MNpoekr =8y 4

COCTOMT U3 cnegyrolmnx 3TanoB )XKN3HEHHOro ‘\" s { .

uukna: :

unumanuzaums (Initialization); -

[MNnanmposarme (Planning); »

Buinonerue (Executing);

Kortpons 1 mormtopunr (Controlling and Monitoring); .

3asepwerme (Closing).
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YIPABITEHINE
[IPOEKTOM:

o COOTBETCTBUE CTPATEIM

o OBECTIEYEHME PEHTABEIIbBHOCTM
o YTPABJTEHME PUCKAMA

o YTPABJTEHUE PECYPCAMM

o OLIEHKA TPOM3BOONTENBHOCTM
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OMBaMyHaMra3 Terruawespoin

Brenpetue 1 conposomxeHie ABTOMATUIMPOBAHHOM Ayrcopentr nevatm (~/00 npuHtepos), TexHmieckoe
Cucrems Yueta [Nuranma va 6000 corpyarmikos obenyxwmearme Tenesmsopos (~15000 eaunmu) v

C peanu3aumedt c1cTem KaPTOYHON UAEHTUdMKALMM, ayauo-suaeo 8 Atbipay, Terrns, Anmarsl, Actara.
«nocnepHert munn> Ha 30 obbekTax. .

(©)evsmymaiiras i)
NCOC N.V.

KomnnekcHoe noctpoeHiie kopnopaTMBHOM KOBENbHOM Mpoexr noctasku korTpomniepos Rockwell Automaiton
cetn, mamctpansHort BOJIC u Gecnposeaton cetu Wik L7151 BOCCTAHOBIEHMS M OOHOBMEHMS! MPOTPAMMHOTO
onst noaaepxkn 5000 nonsaosateneit Ha. TeppuTopHm ofecrneyermsi 30BOACKMX. YCTAHOBOK.

BAXTOBOTO NOCENKA.

o
Sicimez— NeRs

H 1 KacnmimmyHaitras GATE

KoncynbTraums, BHeapeHie YCoBepLUIEHCTBOBAHHOM MopepHuaaums cepsepHoit MHPPACTPYKTYPHI

CHCTEMBI NEYaTU 1 0BPABOTKM M30OPaXeHHs Ha Base Ha Base vnepkoHsepreHTHoro pewerms or VMware

peLueHmit oT Xerox. oBecneunsaiolas pacory nopsiaka-300 nonssosarener
® caspimunaicas (]

‘ ———— GATE CONSTRUCTION

Kazakhstan Petrochemical Industries Beneccrpoir

Monnepxxa VT uxdpactpyktyps 8 1. Actara u .- Atsipay [Npoext crpoutensctaa 1 peanuzaunmn BOSC, CKC,

BKNIOYOS NOAAEPXKM MEUATHBIX CUCTEM. TEXHOMOTUHECKHMIA BupeoHabnioaeHys ang Hosoro oduca Ha ~1000

QYANT 1 PA3PABOTKA KOPMOPATUBHOTO KATANOT OBOPYAOBAHMM.  MOMb3OBATENEH 1 BaxToBoro ropoaka [ lpoexta bynywero

Pacwmpetns Ha mectopoxapermn Terrms

BEAECCTPOMU'

A\ KPI' e
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TEHTM3LLEBPOMN

KPJV (KAZAKH PROJECTS JOINT
VENTURE LIMITED)

ESS (OPECT CYRROPT CEPBMCE3)
NCOC N.V. (HOPT KACMMAH
OMEPEMTUHI KOMMAHMW)

KPO (KARACHAGANAK PETROLEUM
OPERATING B.V.)

CBINM KASMYHAMIA3 — BYPEHME
MAERSK OIL KAZAKHSTAN
SMBAMYHAMIA3

KA3TPAHCOWN

SICIM S.P.A. KAZAKHSTAN

PSN KAZSTROY/WOOD GROUP
DENHOLM ZHOLDAS

ARCTIC EQUIPMENT KAZAKHSTAN
GATE

BONATTI

BEJIECCTPOM

ERSAI

BI GROUP

APMAOHA
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AM OBEPAKOT

BAKER HUGHES

[EQ DHEPIXM [PYMN

KPI (KA3AXCTAH METPOKEMMUKAJT
UHOACTPU3)

HUM KACTIMAMYHAMTA3
KOHCOPLIAYM MCKEP

FLUOR KAZAKHSTANINC,
ATbIPAYHEDTEMALLI

DELOITTE TCF
HEDTECTPOMCEPBMC
CEHUMIM KYPBIIBIC

FIRCROFT ENGINEERING
BOLASHAK GROUP
XWFEPMYHAMCEPBUC

BRUNEL RECRUITMENT KAZAKHSTAN
KENTECH KAZAKHSTAN TECHNICAL
SERVICES

TIMAL CONSULTING GROUP
ITECA

KAUKMYHAM

CB&I BRANCH IN KAZAKHSTAN




TOO AYACOM
060005,
Pecny6nuka KasaxcraH,
r. Ateipay, yn. Hosas 2A
Ten.: +7 7122 30 66 99
Mo6.: +7 777 775 09 60
info@ayacom.kz
www.ayacom.kz
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